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Human-Computer Interaction Series

Lene Nielsen

Personas - User
Focused Design

@ Springer

PERSONA LIFECYCLE

Keeping People in Mind Throughout Product Design

PERSONAS N THE DESIGN PROCESS:
A TOOL FOR UNDERSTANDING OTHERS
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I really want to create a lovely home,
with my existing furniture...

¢ Empathy map W Persona

Daivd Miller

= 18
Q New Yark
B Product Designer

A Lving with his girffind

Bio

Livesin a rented apartment, 2.5
rooms, with his student girlfriend,
warks in a high-tech job. Likes hosting
people. After a long day at work, he
fikes to throw on the couch with his
girfriend in front of the TV.

Wants & Needs

+ Create a cozy atmosphere at home
with innovative design.

* Design the house at low investment
and vathout much effort,

Tech

Internet 00000
Social Media LL L1
Online Shopping o000
Gatgets (TTY]
Early Adopter L L L L

Favorite Brands

| Jcl- BARTE

Frustrations

+ Don't want to spend money on interior
designer and he doesn't have much
time to deal with the design planning.

* He designs his apartment, but he thinks
that she can laok much better.

What does she

\‘\ VWhat really counts
~ major pregccupations
\\ worrles & aspirations
%
2y ~. —
What does she NG ~ > ~

HEAR?

what friands say ‘\ J

what bass says 3 ~A
inf AN /N
what influsncers say g & A ~_
-~ e
/
o What does she

>

" SAYORDO?

-/ attitude in public
AppRArance
behavior towards others

-

TR THINK & FEEL?

What does she

SEE?

enviranment
friends
what the market offers
~
.

PAIN

fears
frustrations
obstaties

GAIN

‘wamis" / neads
measures of success
obstacles
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Project start User research

and analysis
-CH I

Project @) User-Centered @ Cconcert
launch \ Desi gn / design
Develop User testing
and measure Detalled of prototypes

design
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Sometimes | feel like Superman. | love to stop the
bad guys!

Friendly | Cleaver | Go-Getter

Personality:

Extrovert Introvert Se_nslnﬁ Intuition
..
Thinki ng Feeung hdgins Pen:eiving

Motivations:

James

Mge: 32
Occapation: Software Developer
Status: Marned
Lecation: Bellevue, WA
Tier: Professional Hacker
Archetype: The Computer Nerd

1\
A=A

CANTIVE

Fear

who specializes in security systems. Heis ' Achetvement
the ultimate “data junkie’. James started ’

: Groweth
his Security Business "Hackers® to provide.. - Power
consulting services to corporations < : :
for their data security and " : : N @ = StarWars = My Family

James is a systems software developer

A Loffee » Video Games
, 7
: " [, | M ms‘ .
Favorite Brands: : Y " + Tocreate 3 bettermouse:trap
& i 'Tomhaynm acton the world
= amazon ol R g
2 4 : .4 ! Ta lk

V % e % !/ i .,,.f-i ology World
3 3 ~"'-.-.. Tiidee

= Keeping in tolt clients & prospects

stabilization. '

\

Aud Byl g 05l Ugw s S5 095 (5> Bus dsol> |

QA/+¥/Y + ) e ST co 00




